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801-317-6615

ladams@nuvoaire.com

Professional Profile

Having been in the restoration industry for 35 years, I have vast practical
and educational experience as both a technician and in management. I strive to
be at the forefront of techniques and technologies in my field, and am therefore
well versed in all of the common as well as the cutting edge practices used today
in restoration. I have a passion for training and teaching and have spent a large
portion of my career helping individuals and businesses restore and remediate at
a higher standard. I understand what drives the industry and what drives people
in the industry making me a valuable asset to individuals, companies, and
organizations who are looking to take restoration to the next level.

Relevant Experience

ChemDry - Technician, Operations Manager

Worked specifically cleaning high end carpets and upholstery as a technician and then
managing the operations of the business focusing on expansion and profitability.

Hicaliber Restoration — Restoration Technician

Worked as a technician doing carpet cleaning and full service restoration projects and
seeking continuing restoration education.

Disaster Recovery Specialists — Operations Manager

Ran day to day operations for full service restoration projects as well as trained new
technicians while ensuring quality work and conforming to high standards.

Paul Davis Restoration - Project Manager, Estimator

Estimated and managed full service restoration projects ensuring projects were
completed on time and within budget. Received award for 100 percent customer
satisfaction from State Farm for an entire year.



RapiDry/DRS Restoration - Owner/Operator

Ran day to day operations, trained new technicians, and managed multi-state full
service restoration projects focusing on expansion and profitability.

VeriDry Restoration Consulting — Owner/Consultant

Currently provide onsite and in office consulting and training to restoration companies
in reference to practices, standards, and techniques for small, large, intricate, and
difficult projects.

NuvoAire — National Sales Representative

National representative for UV ozone product line. Includes providing training to sales
people, consultants, and restoration companies on the use of ozone and other related
techniques in the field.

IICRC - Committee Member

Current member of the Instructor and Schools committee in charge of certifying
instructors and verifying the qualifications and knowledge necessary to have an IICRC
approved school.

References

Randy Betker randybetker@gmail.com 385-368-0717

Personal Reference

Scott Mitseff smitseff@icloud.com 509-575-0923

Board Member, IICRC

Layne Christensen laynec@aramsco.com 385-315-3334

Sales Representative, Interlink Supply
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